1) Service Réliability
All of our consultants undergo annual knowledge tests and quarterly evaluations based
on the feedback provided from client surveys or directly from client evaluation forms.

2) Six locations acr oss Canada

CA-Plusis North America s largest Sage Accpac ERP and MISys ™ MRP solution
provider with offices across Canada to support our Sage Accpac, MISys and Sage Abra
HRMS clients.

3) Morethan 1000 implementations (...and counting)
CA-Plus provides our customers with top notch service and unparalleed experience to
ensure the successful implementation of business management solutions.

4) Quick responsetime (lessthan 1 hour)
Our Client Services Administrator is always available to take your call, we offer among
the best response timesin the IT industry.

5) Remote and on-site support options available

Technical support isjust a call away. CA-Plus provides support across Canada, in the US and in the Caribbean. We
offer on-site, online as well as full time telephone technical support, during business hours. On “Tech Support
Tuesdays” our clients can call in from 2PM — 5PM for FREE TELEPHONE TECHNICAL SUPPORT at 1-888-3CA-

PLUS.

6) Feature Development

CA-Plus boasts a large team of highly skilled and experienced software engineers, programmers and database specialists
who are leading the market in developing ERP, MRP and HR management integration.

7) Market Experience

Founded in 1993, we have completed over 1000 install ations across a range of organization sizes and industries. Need
assistance? Chances are we have experience with your challenges.

8) Want a solution that grows with your business?
With our flexible solutions, flexible pricing and multiple packages you can be sure that we have a solution for you that
meets your needs, provides low deployment costs, low cost of ownership and improves <your ROI>.
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